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[Abstract] Objective To explore the correlation between job stressors and Coping style in Emergency Room
Nurses. Methods Data were collected from emergency nurses coming from 5 3-levels hospitals. Questionnaires
were used to investigate the common status, stressors, and coping style. Result Working stress was severe
stress. Education and ranks were risk factors, and OR were 3.02 and 1.27 separately. Positive coping was high and
negative coping was middle.  “nursing personal working” was risk factor of positive coping, OR was 2.32.
“workload and time” and “nursing work about caring patients” were risk factors of negative coping, OR were 3.32
and 1.88 separately. Conclusion Workload, pay and social status are main factors of working stress. We suggest
nursing manager to reduce working stress of emergency nurses by increasing the quantity of emergency nurses,
arranging nursing working reasonably, improving pay and enhancing self value, and to evaluate nursing stress
regularly.
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Tab. 2 The top 10 stressors in emergency room nurses (n=140)
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Tab. 4 The multiple-factor Logistics regression analysis of the positive coping and stressor types in emergency

room nurses
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Tab. 5 The multiple-factor Logistics regression analysis of the negative coping and stressor types in emergency

room nurses
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